
 
 
 
 

“Princess-30” model #WT5230L or WT5230R 
Walk-in Bath Tub Limited Warranty 

 
 
Please note:  Immediately after installation of this Walk-in Bath Tub, the document 
following this warranty titled “Princess-30 Warranty Activation” must be completed by 
the homeowner or contractor installing the bathtub.  The customer’s name and address 
must appear on this document and the document must be sent to Clarion Bathware at the 
address supplied on the warranty activation form.  The warranty described below applies 
only to the original customer whose name appears on the warranty activation form.  
Neither this warranty nor any individual parts of this warranty are in any way 
transferable. 
 
Clarion Bathware warrants all Walk-in Bath Tub accessories to be free of defects in 
workmanship and material under normal use and conditions for a period of twelve (12) 
months from the original date of purchase.  Accessories include only original accessories 
supplied by Clarion Bathware.  This includes: the controls, spigot, handheld shower, tub 
spout, overflow and drain assembly, hydrotherapy air jet system, door handles and door 
closing mechanism. 
 
Clarion Bathware warrants the Walk-in Bath Tub to be free of defects in workmanship 
and material under normal use and conditions for a period of five (5) years from the 
original date of purchase.  Should service be required to the Walk-in Bathtub by reason of 
any defect or malfunction of the product during the warranty period, Clarion Bathware 
will replace or repair the part or product without charge subject to verification of the 
defect or malfunction. 
 
Clarion Bathware warrants the door seal for a period of five (5) years from the original 
date of purchase.  If the door seal should need replaced, the replacement door seal shall 
be issued to the customer and it will be the responsibility of the customer to determine the 
means of installation.  Clarion Bathware will not be liable for any incidental expenses or 
material charges in connection with the removal or replacement of the door seal. 
 
Clarion Bathware will not be responsible for any water damage to structures or property 
or damage to the Walk-In Tub’s hydrotherapy air jet system.  Clarion Bathware will 
assume no responsibility for the loss of the system, inconvenience due to loss, damage to 
real or personal property or any other consequential damage.  Additionally, Clarion 
Bathware will not be liable for incidental expenses or material charges in connection with 
removal or replacement of original parts of the hydrotherapy system. 
 
 



This warranty shall not apply to any type of failure resulting from negligence, abuse, 
misuse, improper installation, alteration or modification, chemical corrosion, or improper 
maintenance.  There will be a charge for replacement parts or replacement of the 
component if the defective item is returned for any of the reasons listed above. 
 
Clarion Bathware reserves the sole authority to make any type of warranties or 
representations concerning Clarion Bathware or its products and will not be responsible 
for any warranties or representations made by any outside source, including dealers, 
retailers, distributors or contractors. 
 
Clarion Bathware does not warrant the installation of this Walk-In Bath Tub.  Improper 
or negligent installation of the product or other components, alterations made to the 
Walk-In Bath Tub, or alterations or modifications to the system, may cause the product or 
the system to malfunction.  Such problems are not covered by the warranty supplied by 
Clarion Bathware. 
 
 

         44 Amsler Avenue    Shippenville, PA  16254 
         (814) 226-5374   (800) 576-9228     
                            Customer Service: Ext. #818 
       Fax: (814) 226-0730 
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“Princess-30” model #WT5230L or WT5230R 
Walk-in Bath Tub 

 
Princess-30 Warranty Activation 

 
To be eligible for the Walk-In Bath Tub warranty, it is necessary that you fully complete 
and submit this form.  This completed Warranty Activation Form must be returned to us 
and postmarked within 30 days of the Walk-In Bath Tub’s delivery date or the warranty 
will not be honored.  The warranty on this product applies to the original customer only 
and is non-transferable.  
 

PLEASE PRINT 
 

Customer & Installer Information 
 
Customer’s Name (First & Last Name) ________________________________________ 
 
Customer’s Address:_______________________________________________________  
 
_______________________________________________________________________ 
 
Customer’s Telephone #: ________________________ 
 
Date of Purchase: ______________ 
 
Date of Installation: _____________ 
 
Installed by (Name and Company Employed By): _______________________________ 
 

Dealer Information 
 
Name of Dealer Purchased From: ____________________________________________ 
 
Dealer’s Telephone #: ________________________ 
 

When fully completed 
Please mail to: 

 
Clarion Bathware 
44 Amsler Avenue 

Shippenville, PA 16254 
 


